- whilst we endeavour to make all our guests as comfortable & all
of our areas as accessible as possible we are essentially a festival in a field and
so ground is uneven and, weather dependent, potentially very muddy please
bare this in mind when purchasing tickets.

- A limited number of campervans are welcome in our camping
site only a 5 minute walk to the festival site. One small pup tent can be located
next to a camper van and manufacturer awnings are permitted but no gazebos

or large tents. Also please no BBQS or open fires.

- The campsite is located close to the festival arena and car park,
please note you will not be able to park next to your pitch and will need to carry
your bits a short way. The festival arena is a max 5 minute walk away.

- Parking is included with your ticket. Please consider car sharing.
- Cash & card payments are accepted at the bars. Some, but not
all, traders accept cards.

- we allow chairs into the festival arena but please note you may be
asked to remove them at busier times or if "inconveniently placed" near the
stage area.

- Sorry but dogs are NOT allowed into the festival (assistance dogs
permitted by prior arrangement) Please do not leave your dog in your car - they
will be rescued by security or police if so!

- The use of recreational drugs is illegal & discouraged. The security team
will have the power to confiscate substances and eject offenders from the
festival site.
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(deodrants and portable stove gas canisters are of course allowed into the
camping fields)

- Come prepared for any kind of weather In the
event of rain "The show must go on" so bring a poncho or enjoy the shelter in
the woods

- (including e-cigarettes) is not permitted in any of the indoor
structuress. Please dispose of your cigarette stubs safely in the bins provided
and not on the floor.

- Please note all ticket and pass purchases are non refundable. On
arrival your ticket will be exchanged for a wristband that allows re-entry.
(Challenge 25 applies - please make sure you carry ID)

- We provide plenty of toilets throughout the arena and campsite as well
as accessible toilets. We pride ourselves on the standard of toilet cleanliness we
offer and our toilet fairies work hard to keep them sparkling!

- There are water points throughout the site. Please bring a refillable
water bottle to the festival as we continue with a ban on single use plastic water
bottles. (Please note all water bottles coming into the festival arena must be
empty) Stay hydrated!

A 28 day refund policy is in place for people not wishing to attend due to the
change of venue. Cut off for refund requests are Toth May 2023

In the unlikely case this event is cancelled all tickets should be refunded within
12 weeks of cancellation date




